
UPDATE REGARDING NOVEL CORONAVIRUS (COVID-19) - 03/16/2020 

Dear Allegra Music Families, 

We know you have been receiving a lot of information concerning the 
novel Coronavirus (COVID-19) outbreak. We don’t want to burden 
you with more emails about this stressful time but we do want to 
inform you of our schedule for this coming week. Allegra Music 
Academy will remain closed for business from Monday, March 16th 
through Saturday, March 21st. 

We realize this is a difficult time for everyone around the world and 
we want to ensure that we are doing our part to ensure the safety 
and health of Allegra’s students, family and instructors. In 
accordance with the CDC Social Distancing Policy, schools have 
closed in our area as well as other local business which cuts the risk 
of spread of this outbreak.  

Our other primary goal, as always, is to provide the strongest, 
positive music education experience to our students. We have been 
working hard to figure out an innovative way to continue operations 
to the best of our ability. We have spoken to the faculty and have 
come up with these options that we would like to present to you.  

Allegra Music Academy will offer the temporary option for 
students to take their lessons remotely via Skype with their 
instructor. All that is needed to accomplish this is a computer 
and the instrument your child plays. If you and your 
student(s) are open to learning on line temporarily, please 
respond to this email and we will make arrangements with 
your current instructor during their regular lesson time.  
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If a Skype Lesson is not a good option for you, and we 
understand that it may not work for all students, please know 
that we are keeping track of the lessons your child has 
missed and our second option is to provide makeups for the 
lessons missed during this closure. If this is what you would 
prefer, please respond to this email and let us know.  In this 
case, we would like to schedule 45 minutes or 1 hour make-
up lessons (if applicable) on a designated make up day once 
normal operations are resumed in an effort to get your child 
back on track in  a timely manner.  

This is an extremely stressful time and anxiety is high as our Allegra 
families are impacted by school and business closures. We want to 
stay positive and come together as a community to support one 
another. We are here to help you however we can and are anxious to 
get back to sharing the gift of music with you and your family.  

Please continue to check your email and visit AMA social media for 
more information. We will be updating it frequently with news about 
our operations. If you have any questions or concerns, please do not 
hesitate to reach out. 

Once again, Stay Healthy we hope to see you soon! 

Best, 
Alex and Rachael 


